Pasco County 2009 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had
a birthday. The adult's year of birth does not matter. Please select the response (by circling the number or
checking the box) that most closely represents your opinion for each question. Your responses are anonymous
and will be reported in group form only.

1. Please rate each of the following aspects of quality of life in Pasco County:

Excellent Good Fair Poor  Don't know
Pasco County as a place to [iVe .......ccuueeeeciiiiieeiiiiecee e 1 2 3 4 5
Your neighborhood as a place to [ive.........ccoociiiiiiiiiiiiiiiic e 1 2 3 4 5
Pasco County as a place to raise children............cccocovvvieeciiiiiiciieeeccieeee, 1 2 3 4 5
Pasco County as a place to0 WOTK......c..eeeeicuiiiiiciiiieeeciee et eeieeeeeiveee e 1 2 3 4 5
Pasco County as a place to retire........uueeecveeeeeciieeeeiieee et 1 2 3 4 5
The overall quality of life in Pasco County ..........ccccveeeeciieeenciiieeeciieeeeee, 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Pasco County as a whole:
Excellent Good Fair Poor  Don't know

Sense Of COMMUNILY.....cuueiiiiiiie ettt e 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds...........ooociuiiiiiii i 1 2 3 4 5
Overall appearance of Pasco COUNtY .........ccoeeeiviieiieeiiiiiiiiee e 1 2 3 4 5
Cleanliness of Pasco COUNTY .......ccccvuiieieieiiiiiiiieeeeeeecciiieeeeeeeeeeiiveeeeeeeaan 1 2 3 4 5
Overall quality of new development in Pasco County.............ccceevvveeen.... 1 2 3 4 5
Variety of hOUSING OPTIONS .......oeiiiiiiiiieiiie et 1 2 3 4 5
Overall quality of business and service establishments in Pasco County... 1 2 3 4 5
ShOPPING OPPOITUNITIES ..eevvvieieeeeeeeiiiieee e e e eeecite e e e e eeeiae e e e e e eeearareeaaeeas 1 2 3 4 5
Opportunities to attend cultural activities.............c...ooeeeiiiiiiiiiiiciinnnn. 1 2 3 4 5
Recreational OpPOrtUNITIES .......ccvvviiiiiiieeciiiiiee et ee e e e e eeeeaans 1 2 3 4 5
Employment Opportuniti€s .........cccuvvevieeiiieciiieee e e 1 2 3 4 5
Educational OpPOrtUNItIES ........coeeiuuriiiieeieeciiiieee et e eeeirreeeeeeeeeaans 1 2 3 4 5
Opportunities to participate in social events and activities ....................... 1 2 3 4 5
Opportunities to participate in religious

or spiritual events and aCtiVities .........coociuvieeeeeieiiiiiieee e 1 2 3 4 5
Opportunities t0 VOIUNTEET ............cccvviiieiee e 1 2 3 4 5
Opportunities to participate in community matters...........ceevevvvuvceeeeeeeennns 1 2 3 4 5
Ease of car travel in Pasco CoUNtY ..........cooovuviiiiieeeeiiiiiiee e 1 2 3 4 5
Ease of bus travel in Pasco COUNLY ..........ooovveeieciiieeeeiiee e e 1 2 3 4 5
Ease of bicycle travel in Pasco County ..........c.eoeeeveeiiiiiiieeeeeiciiiiieeeee e 1 2 3 4 5
Ease of walking in Pasco COUNLY .......cccueiiiiiuieeeeiiiiee e e e 1 2 3 4 5
Availability of paths and walking trails ............cccooviiiiiiiiiiiiiiieeeeie. 1 2 3 4 5
Traffic flow 0N Major StrEtS........cocvviiiiiiiee e 1 2 3 4 5
Amount of public Parking ............ocoiiiiiiiiiiiiiiiec e 1 2 3 4 5
Availability of affordable quality housing ............cccooeieiiiiiiiiiicieeeee. 1 2 3 4 5
Availability of affordable quality child care.............ccccoovieiiii 1 2 3 4 5
Availability of affordable quality health care ...............ocooeiiiiiiiiii, 1 2 3 4 5
Availability of affordable quality food ............ccooeeiiiiiiiiiiiiiii, 1 2 3 4 5
Availability of preventive health services ...........cccooviiiiiiiiiiiiieiieiieeeen, 1 2 3 4 5
AT QUANITY oo 1 2 3 4 5
Quality of overall natural environment in Pasco County ............ccc.e........ 1 2 3 4 5
Overall image or reputation of Pasco County ...........ccceeeuvvveeeeeeeccnneenennnn. 1 2 3 4 5

3. Please rate the speed of growth in the following categories in Pasco County over the past 2 years:
Much Somewhat Right Somewhat  Much Don't
too slow too slow amount too fast _ too fast know

Population growth ..........cccceeeeiiiiiiiiiiceecec e, 1 2 3 4 5 6
Retail growth (stores, restaurants, etc.)........ccccccvereennnee... 1 2 3 4 5 6
JODS GrOWth ....eiiiiiiiicc e 1 2 3 4 5 6
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10.

11.

To what degree, if at all, are run down buildings, weed lots or junk vehicles a problem in Pasco County?
O Not a problem O Minor problem O Moderate problem O Major problem O Don't know

Please rate how safe or unsafe you feel from the following in Pasco County:

Very Somewhat Neither safe  Somewhat  Very Don't

safe safe nor unsafe unsafe unsafe know
Violent crime (e.g., rape, assault, robbery) ..................... 1 2 3 4 5 6
Property crimes (e.g., burglary, theft)................cc.cc........ 1 2 3 4 5 6
Environmental hazards, including toxic waste................ 1 2 3 4 5 6
Please rate how safe or unsafe you feel:

Very Somewhat Neither safe  Somewhat  Very Don't

safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day............cccccvveenneen. 1 2 3 4 5 6
In your neighborhood after dark.............cccceeeeeiieeennnnen.. 1 2 3 4 5 6
In Pasco County's downtown area during the day.......... 1 2 3 4 5 6
In Pasco County's downtown area after dark.................. 1 2 3 4 5 6

During the past twelve months, were you or anyone in your household the victim of any crime?
O No = Go to Question 9 O Yes = Go to Question 8 O Don't know =» Go to Question 9

8. If yes, was this crime (these crimes) reported to the police?
O No O Yes O Don’t know

In the last 12 months, about how many times, if ever, have you or other household members participated in the following
activities in Pasco County?
Onceor 3to12 13to26 Morethan

Never twice times times 26 times
Used Pasco County public libraries or their services ...........cccccvveveeevennn. 1 2 3 4 5
Used Pasco County recreation CENTETS ..........cecveeeeeeveeeesireeeeeeseeeesseeaenans 1 2 3 4 5
Participated in a recreation program or activity ...........cccccvveeeeevieeercineeenns 1 2 3 4 5
Visited a neighborhood park or County park.........ccccceeeeiiieiiiieeeniieeenee, 1 2 3 4 5
Ridden a local bus within Pasco County 2 3 4 5

Attended a meeting of local elected officials or other local public

MNEETINEG ..evvvereeieieieeeeeereeeeeeereeeeeeereeereeeeeeeeeeteeeeeeeeeeeereeaeeeeeeeeeeeaseeaeeeaeaeaes 1 2 3 4 5
Watched a meeting of local elected officials or other local public

meeting on cable television ..........ccccoecviiiiiiiiicc 1 2 3 4 5
Visited the Pasco County Web site (at www.pascocountyfl.net) .............. 1 2 3 4 5
Recycled used paper, cans or bottles from your home............cccoeeeeunnee.. 1 2 3 4 5
Volunteered your time to some group or activity in Pasco County ........... 1 2 3 4 5
Participated in religious or spiritual activities in Pasco County ................. 1 2 3 4 5
Participated in a club or civic group in Pasco County............ccceveeeeunnennnn. 1 2 3 4 5
Provided help to a friend or neighbor ..o, 1 2 3 4 5

About how often, if at all, do you talk to or visit with your immediate neighbors (people who live in the 10 or 20 households
that are closest to you)?

O Just about every day

O Several times a week

O Several times a month

O Once a month

O Several times a year

O Once a year or less

O Never
Please rate the quality of each of the following services in Pasco County:
Excellent Good Fair Poor  Don't know

SNEMIf SEIVICES .eiiiiiiiieeieie e et 1 2 3 4 5

T (It AV ol 1 2 3 4 5
Ambulance or emergency medical Services.........cooovveeevvieeieciveeeeciieeeenns 1 2 3 4 5
Crime PrEVENTION ....eeviiiiiiiiieitieieieieeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeaeaaaaees 1 2 3 4 5

Fire prevention and education .............ccceeviieviiieniieniieee e 1 2 3 4 5
MUNICIPAL COUNS ..evviiiiiiiie it e e e e e e e eaaee e e 1 2 3 4 5
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11. Please rate the quality of each of the following services in Pasco County:

Excellent Good Fair Poor  Don't know

Traffic enforcement on County roads and highways...........cccccoeevnvernnnee. 1 2 3 4 5
RO MEPAIT ... evieee ettt ettt ette e e et e e e et e e e etaaeeesaaeeeesssaeaeesnaeaeanns 1 2 3 4 5
BUS OF tranSit SEIVICES. .. . et aeeeeeeees 1 2 3 4 5
Garbage COlECHION. .....ccuiiiieiiie et e e e e e e e 1 2 3 4 5
RECYCHING .ttt 1 2 3 4 5
Yard Waste PICK-UP ....ccoccuieeeeiiiieeeiieeeeciieeeeeteeeeeiteeeeearaeeeeaseeeesnnseaeennaas 1 2 3 4 5
SOIM draiNAGE....c.evveieeeiiie ettt et e et e e e e e e e e e e 1 2 3 4 5
DIINKING WALET ... eeiiiiiiiee ettt e e eiieeeeetteeeestaeeesabaeeeesaaaeesnnaaaeanns 1 2 3 4 5
SEWET SEIVICES .evvvvvviiiiiiiiiiiiieiieetereeeeeeeeeeee ettt eeeeeeeeeeeeeteeeeeeeateeeeaeeeaaaeaaaeees 1 2 3 4 5
Power (electric and/or gas) Utility ......c..ceeeeiiieiiiiiiie e 1 2 3 4 5
COUNTY PATKS...viiiiiiiiieeiiee ettt et e e et e e e ebae e e eebeeeeenebeeeeeneees 1 2 3 4 5
Recreation programs OF ClaSSEs .......c.uieeecveieeeiiieeeeiiieeeecreeeeeciaeeeesneeeeenns 1 2 3 4 5
Recreation centers or faCilities..........cuvieecviieeeciiie e 1 2 3 4 5
Pasco County OPEN SPACE ......uuuuuuuuuiiiieiaebaeebaeaeaeeaaeeees 1 2 3 4 5
Nature programs OF ClaSSES ..........coccviieeiiiiieeiiiiee et e et e eeree e e 1 2 3 4 5
Availability of hiStOriC SIt€S .......cccciiieiiiiiieieiiie et 1 2 3 4 5
Land use, planning and ZONING .......ccccoceeeiiieiiiiiiiceiiee e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.) ......cc.ccceecuveen..e. 1 2 3 4 5
ANIMal CONLIOL oo e 1 2 3 4 5
Economic development ...........cocviiiiiiiiiie et 1 2 3 4 5
HEAIth SEIVICES ..vviiieiiiieeieee et e 1 2 3 4 5
SEIVICES 1O SENMIOIS. ..eevvverrrreeeereeeeeerrererereeeeeeeereereeeeeeereeeeeeetereeeeeeeeeraeaeaeaeees 1 2 3 4 5
SErVICES 10 YOULN.....eiiiiiiii et 1 2 3 4 5
Services to low-income people .........coocviiiiiiiiiiiie e 1 2 3 4 5
PUBIIC [IDrary SEIVICES ....cccuvieieiiiiie et e 1 2 3 4 5
Public information SErVICES .........ceieiiiiieeciiee et 1 2 3 4 5
PUBIIC SCROOIS....viiiiciiieccee et 1 2 3 4 5
Cable teIEVISION . ..veiieiiieee e e 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency situations) .........c..cccocevveeeeeveeeennns 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and

GIEENIEIES ..ottt e et e ettt e e et er e e e aae e e ennaaaeas 1 2 3 4 5
Mental Health ServiCes........ccvuiiiciviiiiciiieecieee e 1 2 3 4 5
Drug and AlCONOIl SEIVICES ......cuvviiiiiiieieiiee e 1 2 3 4 5
AdUIt ProtECHIVE SEIVICES ...oeiieiiiieeiiiee ettt 1 2 3 4 5
Agricultural/Farm adviSOr..........oeieiiiiiiiiie e e 1 2 3 4 5

12. Overall, how would you rate the quality of the services provided by each of the following?
Excellent Good Fair Poor  Don't know

PaSCO COUNTY cevvtiiieeieeeeieicee et e e e e e e e e e v e e e e e e e eaeeaenanns 1 2 3 4 5
The Federal GOVEIrNMENT .....cccuviiiiiiiie et eiee e et e e eiveeeeeeaeeeeaeaes 1 2 3 4 5
The State GOVEINMENT ......oiiiiiiiieiciiie ettt e e e e e e 1 2 3 4 5

13. Have you had any in-person or phone contact with an employee of Pasco County within the last 12 months (including sheriff,
receptionists, planners or any others)?

O No = Go to Question 15 O Yes = Go to Question 14
14. What was your impression of the employee(s) of Pasco County in your most recent contact? (Rate each characteristic
below.)
Excellent Good Fair Poor  Don't know

KNOWIEAGE. ...ttt ettt eeavee e e 1 2 3 4 5
RESPONSIVENESS ...ttt eaeaeaeeeaenees 1 2 3 4 5
COUIESY ittt ettt e et ettt e et et et e e e e e eeeeeeaaaaaaaaaaaaaaaaaaaaaaaaaeaeeeeens 1 2 3 4 5
Overall IMPrESSION.....ccviiieiiiiie et ettt e e et e e e ebeeeeeraeeeesaaaeaeeaseas 1 2 3 4 5
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15.

16.

17.

18.

Please rate the following categories of Pasco County government performance:

Excellent Good Fair Poor  Don't know
The value of services for the taxes paid to Pasco County............cc..c........ 1 2 3 4 5
The overall direction that Pasco County is taking ..........ccccceeecviieenciieeenne. 1 2 3 4 5
The job Pasco County government does at
welcoming citizen involvement............cocceeviiiiiiiiiniiiie e 1 2 3 4 5

The job Pasco County government does at listening to citizens................ 1 2 3 4 5
Please indicate how likely or unlikely you are to do each of the following:

Very Somewhat  Somewhat Very Don’t

likely likely unlikely unlikely know
Recommend living in Pasco County to someone who asks ............ 1 2 3 4 5
Remain in Pasco County for the next five years.........ccccccocveeeennee.. 1 2 3 4 5

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you think the

impact will be:

O Very positive O Somewhat positive O Neutral O Somewhat negative O Very negative

Please check the response that comes closest to your opinion for each of the following questions:

a. Due to declining property tax revenue, Pasco County will have to cut services next fiscal year. To what extent do you

support or oppose reducing the following services?

Strongly Somewhat  Somewhat Strongly Don’t
support _ support oppose oppose Know
Animal control Services ..........ocouvveeveuieeeeciiiieeeciee e 1 2 3 4 5
Code enforcemMent.........ccccuviieeeiiee e e 1 2 3 4 5
Agricultural extension, 4-H, home economics....................... 1 2 3 4 5
Elderly nutrition (lunch sites and meals on wheels)............... 1 2 3 4 5
Emergency Medical Services (ambulance) ...........cccceeeeunnee.. 1 2 3 4 5
LT VA ol 1 2 3 4 5
Law enforCemMEeNt.......cccuvvieeiiieeeeciiee ettt 1 2 3 4 5
LIDIaTi@S veeeeeeiieeeeiiee ettt et e e e e e etaeeeeearaeeeeanns 1 2 3 4 5
SOCIAl SEIVICES....uiiiiiiieieeiiiee e 1 2 3 4 5
Parks and recreation ...........ccveeieeiiieecciee e 1 2 3 4 5
VEterans’ SEIVICES ......ceeeeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeenennennnnnes 1 2 3 4 5
b. Please indicate which of the following you consider the top priority to maintain at current levels of service
(select only one).
O Animal control services O Elderly nutrition (lunch O Law enforcement
O Code enforcement sites and meals on wheels) O Libraries
O Agricultural extension, O Emergency Medical O Social services
4-H, home economics Services (ambulance) O Parks and recreation
O Fire services O Veteran’s services

c. Due to declining property values Pasco County faces a $28.8 million reduction in property tax revenue and will have to cut
services or raise the tax rate. To what extent would you support or oppose increasing the property tax rate to match the

taxes collected last year in order to cover the shortfall?

Q Strongly support QO Somewhat support QO Somewhat oppose Q Strongly oppose O Don’t know

d. The Local Option Gas Tax is typically used to fund road improvements, and residents of the County currently pay
6 cents per gallon as part of this tax. How much more per gallon are you willing to pay in order to improve funding for

road construction (select only one)?

O No increase O 2 cents per gallon O 4 cents per gallon
O 1 cent per gallon O 3 cents per gallon O 5 cents per gallon

e. What do you think are the three biggest issues facing Pasco County over the next several years?
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Our last questions are about you and your household. Again, all of your responses to this survey are completely
anonymous and will be reported in group form only.

D1. Are you currently employed for pay? D7. Do any children 17 or under live in your household?
O No = Go to Question D3 O No O Yes
O Yes, full time =» Go to Question D2

O Yes, part time & Go to Question D2 D8. Are you or any other members of your household aged 65

or older?

D2. During a typical week, how many days do you O No Q Yes
commute to work (for the longest distance of your
commute) in each of the ways listed below? (Enter
the total number of days, using whole numbers.)
Motorized vehicle (e.g., car, truck, van,

motorcycle, etc...) by myself .......... days
Motorized vehicle (e.g., car, truck, van,
motorcycle, etc...) with other

D9. How much do you anticipate your household's total
income before taxes will be for the current year? (Please
include in your total income money from all sources for
all persons living in your household.)

Q Less than $24,999
0O $25,000 to $49,999
O $50,000 to $99,999

childr.en or adults..................: ........ days Q $100,000 to $149,999
Bus, Rail, Sulpway or other public Q $150,000 or more
transportation ..........ccceeeeeevvvieeeennn. days
Walk ................................................. days Please respond to both question D10 and D11:
BicycCle ..vveieeiieieeeeee e days
Work athome .......ccooovvvvvviiiiniiini. days D10. Are you Spanish, Hispanic or Latino?
Other ..o days Q No, not Spanish, Hispanic or Latino
D3. How many years have you lived in Pasco County? Q YesL, I'Con5|der myself to be Spanish, Hispanic
O Less than 2 years QO 11-20 years or Latino
Q 2-5 years O More than 20 years D11. What is your race? (Mark one or more races to
O 6-10 years indicate what race you consider yourself to be)

QO American Indian or Alaskan Native
Q Asian, Asian Indian or Pacific Islander
Q Black or African American

D4. Which best describes the building you live in?
O One family house detached from any other houses
O House attached to one or more houses (e.g., a

O White
duplex or townhome)
Ly . O Other
O Building with two or more apartments or
condominiums D12. In which category is your age?
O Mobile home O 18-24 years QO 55-64 years
O Other O 25-34 years QO 65-74 years
O 35-44 years O 75 years or older

D5. Is this house, apartment or mobile home...

Q 45-54
O Rented for cash or occupied without cash payment? >->4 years

Q Owned by you or someone in this house with a D13. What is your sex?
mortgage or free and clear? Q Female
. . O Male
D6. About how much is your monthly housing cost for the
place you live (including rent, mortgage payment, D14. Are you registered to vote in your jurisdiction?
property tax, property insurance and homeowners’ O No
association (HOA) fees)? O Yes
O Less than $300 per month O Ineligible to vote
O $300 to $599 per month O Don’t know

Q $600 to $999 per month

Q $1,000 to $1,499 per month
Q $1,500 to $2,499 per month
O $2,500 or more per month

D15. Many people don't have time to vote in elections. Did
you vote in the last general election?
O No
O Yes
O Ineligible to vote
O Don’t know

Thank you for completing this survey. Please return the completed survey in the postage paid envelope to:
National Research Center, Inc., 3005 30th St., Boulder, CO 80301
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